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Overview of TCI 2017 findings

Outline of presentation
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1. Background global economic and tourism context

2. What has changed in TCI 2017

3. Explaining changes in TCI 2017

4. Mega trend 1: Volume versus value

5. Mega trend 2: Change in Jordanõs visitor market

6. Competitiveness issues revisited

7. 2018 outlook
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TCI headline results: 

One step back, two steps forward
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Record year for global tourism

Sustainability and over-crowding high 

on global tourism agenda

TCI results need interpreted with care for 

drawing conclusions

Key messages



A new perspective on occupancy rates 

and productivity?
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Mega trend 1: Volume and value 

performance moving apart
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Bright outlook for Jordan tourism in 2018
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Two equally-weighted pillars
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No new WEF T&T index

Data sourced from primary sources

Analyse new evidence: TSA and ITVS

81 international and 

135 Jordan indicators 

Underlying sub-pillars

Bespoke international 

competitor destinations

Indicators standardized 

and weighted

Recap of TCI framework
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Acceleration in global 

economic growth in 2017

European economy strong 

by recent standards

$ weakened versus Euro 

and some other EM 

currencies

GCC region in recession
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1. Global economic context: Business cycle upswing



Faster growth than and increasing 

contribution to wider economy

Strong recovery in long-haul segment
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Global tourism GDP growth 

faster than 2016

International arrivals growth 

strongest since 2004

1. Global tourism context: Record 2017

Terrorism incidents down; 

traveller sentiment up
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1. Global tourism context: Sustainability high on agenda
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Composite TCI score 
(domestic and international combined)

2: Jordan - what has changed in TCI 2017?
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Overall composite

Pillar One and Pillar Two scores

3: Jordan ðexplaining changes in TCI 2017
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Less positive

Pillar One ôEnabling Environmentõ 

score down again

ÁScores down for every sub-pillar

ÁLarger decline than 2015-2016

TCI international rank fell by three 

places: 8th to 11th

ÁOvertaken by Egypt and Turkey 

ÁBut not a major cause for alarm
12

2: Jordan - what has changed in TCI 2017?
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Positives

Overall TCI score up 

2nd year running

Pillar Two ôPerformanceõ 

Score up again
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3: Jordan ðexplaining changes in TCI 2017
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JORDAN: TCI - International composite ranks

Change 

in rank

Jordan 8 11 -3

UAE 1 1 0

Turkey 9 6 3

Egypt 13 9 4

Iran 12 13 -1

Lebanon 14 14 0

Rank (1=most 

competitive; 14=less 

competitive)

2016 2017 2016-2017

International TCI ranking
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Egypt: First rebound 

following several years 

of decline

Turkey: Rebound 

from very weak 2016, 

Russian travel ban lifted

Common factors:

Weaker currency, 

improved security, 

stronger origin market 

economic growth

JORDAN VS BENCHMARK COUNTRIES
International visitor arrivals growth (2017)
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Source: MOTA, UNWTO

3: Jordan ðexplaining changes in TCI 2017



16

JORDAN VS BENCHMARK COUNTRIES
Tourism-weighted exchange rate (2017)
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3: Jordan ðexplaining changes in TCI 2017
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JORDAN VS BENCHMARK COUNTRIES
International visitor arrivals (index 2008=100)
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JORDAN VS BENCHMARK COUNTRIES
International visitor receipts, US$ nominal (index 2008=100)
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3: Jordan ðexplaining changes in TCI 2017
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Low TCI score 

2017

Rise in TCI score 
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JORDAN Tourism Competitiveness Index

Sub-pillar 2017 scores and change in scores 2016-2017
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Red circle = Pillar One sub-pillars
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Pillar One:óEnabling Environmentô scores

3: Jordan ðexplaining changes in TCI 2017
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Many of the Pillar One indicators driving the overall fall in 

the score have: declined in absolute terms and relative to 

competitors, but competitors have also seen declines but 

not by as much  
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3: Jordan ðexplaining changes in TCI 2017
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Pillar One:óEnabling Environmentô scores

Areas to improve

Ç Exchange rate

Ç Business environment

ÇStart-up costs, regulation, tax incentives, rules on FDI

Ç Under-developed international MICE segment

Ç Air capacity, connectivity and airport charges/ticket taxes

Ç Female labour participation and talent retention

Ç Brand strategy and promotion

Ç Over-concentration of tourism óinfrastructureô in Amman

ÇProducts, assets and services

ÇLinked to VFR?



22

JORDAN

Tourism Competitiveness Index 2015 2016 2017 Change

Direction of 

change

Pillar 2: Performance 2.68 3.43 3.92

Sub-pillar 2.1: National Tourism Strategy indicators 2.36 2.92 3.84

Sub-pillar 2.2: Other national aggregate performance indicators 2.33 3.36 3.77

Sub-pillar 2.3: National disaggregated performance indicators 2.51 3.48 4.64

Sub-pillar 2.4: Sub-national performance indicators 2.79 3.72 3.10

Sub-pillar 2.5: Seasonality performance indicators 4.70 5.11 4.72

Score 

(1=less competitive; 7=most 
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Pillar Two:óPerformanceô scores



International visitor arrivals 7.7%
VFR    6.1%and non-VFR    8.7%

International tourism receipts +14.7%

VFR    10.0%and non-VFR    17.8%

Origin market demand strong and broad-based
Especially from Asia and Europe

GCC inbound defied predictions 23

3: Jordan ðexplaining changes in TCI 2017
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911 tourism jobs    

1.8%

Hotel and restaurants -

real GDP growth positive 

First time since 2014
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JORDAN
Employees in tourism activities (change 2016-2017)
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Source: MOTA

3: Jordan ðexplaining changes in TCI 2017

Pillar Two:óPerformanceô scores



Volume

Non-VFR arrivals    29%

Visits tourism sites   18%

Nights package tours    28%

Fall in leisure market

25

Value

TSA direct tourism GVA 

25%

Average intõl visitor spend 

16%

VFR visitor arrivals 28%

Direct employees 15%

Growth in education, 

medical and FIT segments

4. Mega trend 1:  Volume versus value (2012 to 2016)
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International overnight visitors and receipts
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4. Mega trend 1:  Volume and value moving apart
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5. Mega trend 2  Change in Jordanõs visitor market


