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Overview of TCI 2017 findings

Background global economic and tourism context

Overview of
TCIl 2017

What has changed in TCI 2017 findings

Background
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changed
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analysis
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Key messages

‘/\" Record year for global tourism

Overview of
TCIl 2017

Sustainability and ow@rowding high —

Background

on global tourism agenda

What has
changed

Explaining the

TCI headline results: changes
One step back, two steps forward s

Key
recommendations

TCI results need interpreted with care for ffom TC|
drawing conclusions
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Key messages

L
Mega trend 1: Volume and value
o] "9

performance mOV|ng apart Overview of

TCI 2017
findings

- - Background

Mega trend 2: Change in composition

of Jordanos Vi si

Explaining the
changes

A new perspective on occupancy rates

EREWSS

and productivity? Key

recommendations

from TCI

I
-\.'- Bright outlook for Jordan tourism in 2018
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Recap of TCI framework

ill : , : :
Ellar one Pillar Two: Two equallyweighted pillars
Enabling
) Performance
Environment
Underlying suipillars
TCI Overall Composite Index

No new WEF T&T index

81 international and
135 Jordan indicators

Indicators standardized
and weighted

Data sourced from primary sources

Bespoke international
Analyse new evidence: TSA and ITVS competitor destinations
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1. Global economic context: Business cycle upswing

Economist : Acceleration in global
eCOnomIC grOWth |n 2017 Overview of

TCI 2017

On theur

E - European economy stronciiEEa

findings

S R
- ®
S
-

Py by recent standards

Explaining the
$ weakened versus Euro

Performance
and some other EM
C U rre n C | eS recomrljl?e{\dation

from TCI

GCC region in recession
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1. Global tourism context: Record 2017

Global tourism GDP growth
faster than 2016

Overview of
TCIl 2017

International arrivals growth findings
strongest since 2004

WHEIES

. . changed
Faster growth than and increasing -
contribution to wider economy —

Strong recovery in longpaul segment ey

recommendation

from TCI

Terrorism incidents down:
traveller sentiment up 8
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THE TOURlST TAX

SPAIN'S TOURIST TAX IS NOT AS UNIQUE
AS YOU MICHT THINK

WHERE DATE ENFORCED COSsT
L

ARics 1Juy20i6  €7-14
CELONA CURRENT* €9-175s
: "CURRENT C21-49

RO

MALTA UNE 2016 - €3.55
—— LN —
S Blm SAWIE10 ACCoMMOoaTON sAR aarnc F

= MIW DAY THP TOUEET TAX FOORGETALS ™ FROGIEIRS faces
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2:Jordan - what has changed inTCI 20177

Composite TCI score
(domestic and international combined)

Overview of
TCIl 2017
findings

4 mid-point Background
3.63 (201 7) context
3.62 (2016) What has

changed
3.27 (2015)

Explaining the
changes

Performance
EREWSS

Key

: recommendations
Min Max from TClI

score: 1 score: 7

10



U s AI D Building Economic Sustainability Through Tourism Project

FROM THE AMERICAN PEOPLE

3: Jordan d explaining changes in TCI 2017

Overall composite
Pillar One and Pillar Two scores

Overview of

TCI 2017
findings
Tourism Competitiveness Index 2015 2016 2017 Change context
What has
Score Direction of changed
(1=less competitive; 7=most change Sl die
changes
Overall 3.27 3.62 3.68 R
Pillar 1: Enabling environment 3.87 3.80 3.43 W analysis
Pillar 2: Performance 2.68 3.43 3.92 ip Key

recommendations

from TCI

11
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2:Jordan - what has changed inTCI 20177

Positives Less positive
OverallTClscoreup P11 1T ar One OENabl I Ll
score down again TCI 2017

2nd year runnin < _ findings
y J A Scores down for every supillar

. ] context
A Larger decline than 2012016
Pillar Two 6Performancedd changed

-
Score up again changes

TCI international rank fell by three

Performance
EREWSS

places: 8 to 111

Key
recommendation

A Overtaken by Egypt and Turkey from TCI

A But not a major cause for alarm
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2017: TCl scores

2016-2017: Change in TCI scores

Pillar One: . Pillar One: .
. Pillar Two: . Pillar Two:
Enabling Overall Enabling Overall
. Performance . Performance
Environment Environment
jS) o
2 2
3.55
= = s () s
Q e
© ©
[ c
. .
336 | & Wy b o
() (O]
E E
Overall 3.43 3.68 |Overall ¢ m m
2017: TCI international ranks 2016-2017: Change in TCl international rank
Pillar Qne: Pillar Two: Pillar Qne: Pillar Two:
Enabling Overall Enabling Overall
. Performance . Performance
Environment Environment
© ©
[ C
. .
g 9 9 1 | & == 0 |W -2 |W-3
() (O]
E E

Overview of
TCI 2017
findings

Background

context

What has
changed

Explaining the
changes

Performance
EREWSS

Key
recommendation

from TCI

13



U s AI D Building Economic Sustainability Through Tourism Project

FROM THE AMERICAN PEOPLE

2:Jordan - what has changed inTCI 20177

International TCI ranking

JORDAN: TCI - International composite ranks
2016 2017 2016-2017

Rank (1=most

competitive; 14=less (;hange
. in rank
competitive)

Jordan 8 11 W -3
UAE 1 1 = 0
Turkey 9 6 i 3
Egypt 13 9 dh 4
Iran 12 13 W -1
Lebanon 14 14 = 0

Overview of
TCIl 2017
findings

Background
context

What has
changed

Explaining the
changes

Performance
EREWSS

Key
recommendations

from TCI
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3: Jordan d explaining changes in TCI 2017

Egypt: First rebound

JORDAN VS BENCHMARK COUNTRIES

International visitor arrivals growth (2017) fOI IOW| ng Several years
ran of decline
UAE
India .

- Turkey: Rebound

Morocco

from very weak 2016,

Greece ] . .
Lebanon R Russian travel ban lifted
Oman ]
s — Common factors:
Tunisia E— Weaker currency,
Turkey R - -
cort Improved security,

[ Al T T T
-10% 0% 10% 20% 30%

ww s sow  Stronger origin market
Source: MOTA. UNWTO economic gI‘OWth s
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3: Jordan d explaining changes in TCI 2017

JORDAN VS BENCHMARK COUNTRIES
Tourism-weighted exchange rate (2017)

Overview of

Egypt TCI 2017
Turkey findingS
Iran Background
Tunisia context
Morocco changed
Greece DepreC|at|0n Explaining the
Ooman changes
UAE Performance
CvDIuS EREWSS

Jordan I Key
recommendation
ebanon

from TCI

India

-50% -40% -30% -20% -10% 0% 10%
Source: Oxford Economics 16
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3: Jordan d explaining changes in TCI 2017

Volume Value
JORDAN VS BENCHMARK COUNTRIES JORDAN VS BENCHMARK COUNTRIES
International visitor arrivals (index 2008=100) International visitor receipts, US$ nominal (index 2008=100)
140 - 175
150 4
120 -
125
100 -
100 -
80 - 75 -
50 -
60 -
e ]Jordan —Egypt —Turke 25 -
il Y e=m]Jordan —Egypt —Turkey
40 0

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Source: MOTA, UNWTO

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Source: Central Bank of Jordan, UNWTO
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3: Jordan d explaining changes in TCI 2017

TCI sub-pillar score 2017

B L |
) . o
N Low TCI score | High TCI score| ™ Overview of
O ) TCI 2017
g 2017 2017 g findings
5 Rise in TCI scor¢ Rise in TCI scor{ 5
D - - e WHEIES
§ 2016-17 2016-17 5
wn - 0 < Explaining the
ks High TCI score| &
z 2017 2
7 Fall in TCI scorg 3 I
L_) _ L_) from TCI
O 2016-17 O

TCI sub-pillar score 2017 18
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3: Jordan d explaining changes in TCI 2017

JORDAN Tourism Competitiveness Index
Sub-pillar 2017 scores and change in scores 2016-2017

TCI subpillar scorechange 201617 (1-7)

Overview of
TCI 2017
1.20 A\ Rise in TCI score 2016 ® findings
Competitivenessmproving
0.90 ® Background
context
0.60 : .
Below mid-point Abovemid-point What has
0.30 competitiveness in2017 competitiveness in2017 changed
[ > Explaining the
0.00 - changes
Performance
:
-0.60 Key
recommendations
-0.90 from TCI
Fall in T.C?I score 2045 . @ Red circle = Pillar One sytillars
-1.20 Competitiveness declining
1.00 2.00 3.00 4.00 5.00 6.00 7.00 19

TCI sulpillar score 2017 (47)



: U s AI D Building Economic Sustainability Through Tourism Project

FROM THE AMERICAN PEOPLE

3: Jordan d explaining changes in TCI 2017

PillarOne:0 Enabl i ng Environmi

JORDAN _
Tourism Competiti Ind 2015 2016 2017 Ch OvenVEn of
ourism competitiveness inaex dange TCl 2017
S findings
Score Direction of
(1=less competitive; 7=most change Background
context
Pillar 1: Enabling environment 3.87 3.80 3.43 ly
Sub-pillar 1.1: Business environment 3.55 3.23 2.98 o
Sub-pillar 1.2: Product and assets 3.64 3.88 3.37 W changed
Sub-pillar 1.3: Supporting infrastructure, senices and technology 2.91 314 N & o
Sub-pillar 1.4: Human resources and labor market 3.38 3.52 3.16 tly changes
Sub-pillar 1.5: Policy, marketing, financing and innovation 453 3.82 3:57 ol
Sub-pillar 1.6: Safety and security 5.05 476 W Performance
Sub-pillar 1.7: Environmental sustainability 4.07 3.97 3.47 W EREWSS
. . . . . . Key
Many of the Pillar One indicators driving the overall fall in  [FeSS=GSm".
. : ; ; from TCI
the score have: declined in absolute terms and relative to

competitors, but competitors have also seen declines but
not by as much 20
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3: Jordan d explaining changes in TCI 2017

PillarOne:0 Enabl i ng Environm

Overview of

Areas to improve TCl 2017
indings

C Exchange rate r—
C Business environment
C Start-up costs, regulation, tax incentives, rules on FDI
C Under-developed international MICE segment m—
C Air capacity, connectivity and airport charges/ticket taxes
C Female labour participation and talent retention
C Brand strategy and promotion =
C Overrconcentration of touri sm [SHLHEE

from TCI

C Products, assets and services
C Linked to VFR?

21
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3: Jordan d explaining changes in TCI 2017

Pillar Two: 6 Per f or manceod

Overview of
TCI 2017
findings
JORDAN
- — Background
Tourism Competitiveness Index 2015 2016 2017 Change
Score Direction of What has
(1=less competitive; 7=most change changed
Pillar 2: Performance 2.68 3.43 3.92 A
Sub-pillar 2.1: National Tourism Strategy indicators 2.92 3.84 i changes
Sub-pillar 2.2: Other national aggregate performance indicators 3.36 3.77 i
Sub-pillar 2.3: National disaggregated performance indicators 3.48 4.64 A
Sub-pillar 2.4: Sub-national performance indicators 2.79 3.72 3.10 tfh analysis
Sub-pillar 2.5: Seasonality performance indicators 4.70 4.72 tfh

Key
recommendations

from TCI
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3: Jordan d explaining changes in TCI 2017

Pillar Two: 6 Per f or manceod sc¢c

Overview of

International visitor arrivals [7.7% el 2017

findings

VFR' 610/0a.nd nOHVFRt 87% Background

context

What has
changed

International tourism receipts14.7%
VFRT 10.0%and norVFRT 17.8%

Explaining the
changes

Performance
EREWSS

Key

Origin market demand strong and brodichsed s
Especially from Asia and Europe
GCC inbound defied predictions 23
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3: Jordan d explaining changes in TCI 2017

Pillar Two: 6 Per f or manceod s

JORDAN
Employees in tourism activities (change 2016-2017)

911 tourism jobs rorses guides [
t 1_8% Tourist shops -

Travel agencies I

Tourist guides I

Tourism restaurants

Hotel and restaurants

Tourist transportation companies
real GDP growth positive Water sports
First time since 2014 ouing ceniers )
Rent-a-car offices
—4!00 T0 460 860 1,éOO 1,500

Source: MOTA
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4. Mega trend 1: Volume versus value (2012 to 2016)

Volume Value

Overview of

Non-VFR arrivald 29% TSA direct tourism GVA TCI 2017

findings

. . . 25%
Visits tourism sited 18% T 25% i
. Average i nt Ogere

0
Nights package tour$ 28% 116% Eprggdth
Fall in leisure market VFR visitor arrivalst 28% P?r:
EREWSS
Direct employeest 15% Key

recommendation

from TCI

Growth in education,
medical and FIT segments
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International overnight visitors and receipts

000s o _ JD milliol
5000 , — Visitors (LHS axis) 3.50C
4,500 1 =—Receipts (RHS axis)
0C
4,000 -
3,500 - 20C
3,000 - : ~ 500¢
| |
2,500 - -
2,000 - . - 1,50¢
| |
1,500 - : - 1,00C
1,000 - -
- - 500
500 - -
| |
o+ — "+ 0
OdANMNTLULONDODOOTIANMNMTLLONDOODOAANMSL O~
[N N NN N ) NN No o) NolololeololoNeNoNeNel o R B R R B B R |
[o)NeoNeoNoNoNoNeoNoNoNo NeololoNololololololololololololoNoNe)
A A A A AAAATNNNNNANNANANNANANNANANNANAN
Source: MOTA, Central Bank Jordan

Building Economic Sustainability Through Tourism Project

Overview of
TCIl 2017
findings

Background

context

What has
changed

Explaining the
changes

Performance
EREWSS

Key
recommendations

from TCI
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